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GETTING STARTED

Up and running in minutes.

Already purchased Kaleida? Here's what happens next — three quick steps from activating your
account to your whole family being covered.

STEP 01

Sign up your account & activate license

There are two ways to sign up:

1. In-app with Google, Apple, or email

2. Or from the web at account.trendlife.com

Either way, you'll activate with the license sent to you.
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Peace of mind, across your family. Sign up and activate. Sign up with Google, Apple, or email — or sign in if you
£ Continue ith Googh already have a TrendLife account — then enter the activation code from your
\, ontinue wi ogle
. - invitation.
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Enter your emall or phone number

By continuing, you acknowledge our Privacy Notice
and Data Collection Notice.

o & ssoltrendmicro.com <

Check your email

You already have an account with this email. Sign in to
continue.

Enter the 6-digit code sent to
linda_chien@trendmicro.com

Confirmation code

CO0000

Did not receive a code? Resend (118s)

Note: Verify by email (if applicable).

e |f you used an email address, enter the 6-digit code sent to your inbox.
e Google and Apple skip this step.

or

e With email, you'll need to verify by code every time you log in. [ S —— ]
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Kaleida™ Plus License Agreement
Please read the following carefully:

+ License Agreement
+ Data Collection Notice
« Privacy Notice

« Privacy and Personal Data Collection

| have read and accept all of the terms

Agree to the terms. Review and accept the license terms to finish activation.
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Legal Policies & Privacy - Contact Us - Trend Micro

Copyright ® {year} Trend Micro Incorporated. All rights
reserved.

On a desktop computer? Once your account is activated, sign in at account.trendlife.com and you'll see

your purchased product on My Dashboard — it also shows your plan expiry any time you need to check.
From there, use the Download tab to install Kaleida on this device or share the install link with a family
member by email, link, or QR code.

Your apps and services

TrendLife Kaleida™ Lite

Install your apps Refresh Q

Recommended
Support and protect your family with Al
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Build kids' critical thinking, protect against scams, coordinate everyone's
calendars, and more—with a safer Al for your whole family. Install on phone

@ H E Protect your phones, computers, and family members' devices
Scan the QR code to get the mobile apps, or click “Protect another device” for more @ Protect angther device

E ways to extend your protection to other devices.

STEP 02

Open the app and set up

Download Kaleida on the App Store or Google Play, then sign in and complete a quick profile.
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Peace of mind, across your family.

G Continue with Google

[ Continue with Apple Sign in. Use the same account you activated with in Step 1.
Enter your email or phone number

By continuing, you accept the following:
License Agreement
Privacy Notice

Data Collection Notice
What data we share with your family
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Welcome, Ming Chen! #5

Let me walk you through setting up your
family — it only takes a few minutes.
First, let's create your profile.

What to call you. Kaleida asks your name first.
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What should | call you?

Ming Chen e

Your birthday. This helps Kaleida tailor age-appropriate guidance.

< 272 >

What's your birthday?

&l December 1989
1 January 1990
2 February 1991
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Welcome, Ming Chen! &

Let me walk you through setting up your
family — it only takes a few minutes.
First, let's create your profile.

Ming Chen - 1990/1/1

Perfect! Profile saved — you can update it
anytime. Let's invite your first family
member,

Profile saved. You'll be prompted right away to invite your first family member.

Invite family member Invite later

STEP 03

Add your family members

Tap Invite family member, then answer a few quick questions in the chat. If they're already part of

another family, you'll be asked to have them leave that family first before trying again.

Start the invite. Tap "Invite family member" to begin.
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Who are they to you?

Grandfather
Grandmother
Father
Mother
Father-in-law

Mother-in-law

Add their details, then share the link. Enter their relationship to you, name,
age, and email (e.g. Mom; 65; familymembers@email.domainname.com).
Kaleida then gives you a download link to share with them so they can join and
sign in.

Share the download link

SHARE PREVIEW

Join me and my family on TrendLife. Download the app
to get started.

Download: https:/fapi.link.trendmicro.com/events/

landing-page?product_id=50f0d&source=trendlife_app
Email for family sign-in: rr@rr.com
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